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Blue Cross and BCN information now available within
Availity Essentials

If you already have access to Availity®, you can begin using the information within
Availity for all your Blue Cross Blue Shield of Michigan and Blue Care Network
business.

Please review the Welcome to Avalility special edition newsletter and register for training
using the Availity Get Up to Speed with Training webpage* designed specifically for
Blue Cross and BCN.

If you’re not registered with Availity, please review the Welcome to Avalility special
edition newsletter and select your Availity administrator so you're ready to register April
18.

If you didn’t receive the Welcome to Avalility special edition newsletter email on March
16, please subscribe to our provider publications to ensure we have your emalil
information.

For questions about registration, training or how to use Availity tools, call 1-800-
AVAILITY (282-4548) Monday through Friday from 8 a.m. to 8 p.m. Eastern time
(excluding holidays).

*Blue Cross Blue Shield of Michigan and Blue Care Network recommend this website, but we're not
responsible for its content.
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