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Reminder: submit Healthy Blue LivingSM HMO qualification
forms electronically

As a reminder, primary care physicians submitting the Blue Care Network Qualification
Form for Blue Care Network members with health care coverage from Healthy Blue
Living®™ HMO, Healthy Blue Living HMO BasicS™ or BCN Wellness Rewards TrackingV
must do so electronically through BCN Health e-BlueSM. BCN does not accept paper
qualification forms.

Completing the form

If you need assistance filling out the form, please see the Instructions for Completing
the BCN Qualification Form. This document can be found within BCN Health e-Blue. To
find the document:

1. Log in to our provider portal (availity.com®).

2. Click Payer Spaces on the Availity menu bar.

3. Click the BCBSM and BCN logo.

4. Click Health e-Blue under the Applications tab.

5. Locate the form under the Healthy Blue Living Supporting Documents section.

It can also be located on the Provider Resources site of our provider portal:

1. Log in to our provider portal (availity.com®).

2. Click Payer Spaces on the Availity menu bar.

3. Click the BCBSM and BCN logo.

4. Click Secure Provider Resources (Blue Cross and BCN) under the Resources tab.
5. Click on the Products drop-down menu. Select BCN and it is under the Healthy Blue
Living section. You can also choose the Forms drop-down menu, select Products, then
Blue Care Network Commercial and Healthy Blue Living.

Getting access to Health e-Blue or Availity

If you’re not already signed up for Health e-Blue, go to the Regqister for web tools page
and click on the Set up Health e-Blue Tools PDF. See Task 3: Request access to
Health e-Blue through the Blue Cross and BCN payer space in Availity.

If you need access to Availity, see the Regqister for web tools page and follow the
instructions.

*While Blue Cross Blue Shield of Michigan and Blue Care Network recommend this website and we’re responsible for
its Blue Cross and BCN-specific content, we don’t own or control this website.
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