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Updated Requirements for providing behavioral health 
services to Blue Cross commercial members document will 
be available in January 
The Requirements for providing behavioral health services to Blue Cross commercial 
members document will be updated in early January and will be available in these 
locations: 

• At ereferrals.bcbsm.com, on the Blue Cross Behavioral Health webpage.  In the 
section titled “For Blue Cross commercial,” look under the “Other resources” 
heading. 

• On the Provider Resources site, which is accessed through our provider portal 
(availity.com*).  On the Member Care menu, click Behavioral Health and look under 
the “Blue Cross commercial” heading. 

 

*Clicking this link means that you're leaving the Blue Cross Blue Shield of Michigan and Blue Care 
Network website. While we recommend this site, we're not responsible for its content. 

Availity® is an independent company that contracts with Blue Cross Blue Shield of Michigan and Blue 
Care Network to offer provider portal and electronic data interchange services 

https://ereferrals.bcbsm.com/bcbsm/bcbsm-behavioral-health.shtml
https://apps.availity.com/availity/web/public.elegant.login
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