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Starting in March, we’ll no longer attach approval letters to 
Blue Cross commercial inpatient authorizations 
Starting in March 2024, Blue Cross Blue Shield of Michigan will no longer attach formal 
approval letters to inpatient authorizations in the e-referral system for our Blue Cross 
commercial members. Approval notifications for these requests will still be available 
through the Case Communication field in the e-referral system, as they are today. 

This change applies to requests for acute inpatient medical/surgical initial admissions 
and continued stays. 

We’ve already made this change for acute inpatient medical/surgical requests for Blue 
Care Network commercial members.  

For nonapproved acute inpatient medical/surgical requests, denial letters will continue 
to be attached in the Case Communication field.  

To obtain a copy of your authorization, click the Printer-Friendly link in the upper right 
corner of the Inpatient Authorization Details screen. This converts the authorization to a 
PDF file, which you can save or print.  

For information about using the e-referral system, see the Getting Started page of our 
ereferrals.bcbsm.com website. 

 
*Clicking this link means that you’re leaving the Blue Cross Blue Shield of Michigan and Blue Care Network website. 
While we recommend this site, we’re not responsible for its content. 

Availity® is an independent company that contracts with Blue Cross Blue Shield of Michigan and Blue Care Network 
to offer provider portal and electronic data interchange services.  

 

 

 

Subscribe to Provider Alerts Weekly, a weekly email with a list of links to the previous 
week's provider alerts. 
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