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Update: Prior authorization requests for behavioral health 
services 
The Blue Cross Behavioral HealthSM provider portal was unavailable from Friday, Feb. 
23 through Sunday, Feb. 25, 2024.  

As of Monday, Feb. 26, the Blue Cross Behavioral Health provider portal is once again 
available. Please resume submitting prior authorization requests for behavioral health 
services through the portal, rather than calling.  

We apologize for the inconvenience, and we appreciate your patience. 

 

 

Subscribe to Provider Alerts Weekly, a weekly email with a list of links to the previous 
week's provider alerts. 

https://www.bcbsm.com/providers/newsletters/subscribe/

	Update: Prior authorization requests for behavioral health services

