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You can now add comments when answering InterQual 

Connect questions in the e-referral system  

When submitting prior authorization requests for certain services in the Blue Cross Blue 

Shield of Michigan and Blue Care Network e-referral system, health care providers are 

prompted to answer a series of InterQual® Connect™ questions.  

As of Oct. 7, 2024, you can enter comments through the comments bubbles (see below) 

when answering InterQual Connect questions in the e-referral system.  

 

Entering comments will no longer cause an error in the e-referral system.  
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