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More information about the Oncology Value Management 

program through OncoHealth  

As we announced previously, OncoHealth will manage prior authorizations for medical benefit 

oncology and supportive care drugs for most members through the Oncology Value 

Management program. This applies to dates of service on or after Jan. 1, 2025. 

Keep reading for more information. 

Start submitting prior authorization requests to OncoHealth on Jan. 1 
On Jan. 1, 2025, health care providers will be able to submit prior authorization requests in the 

OncoHealth Provider Portal, OneUM™, through Availity Essentials™.  

To access the OncoHealth Provider Portal:  

1. Log in to the Blue Cross and BCN provider portal (availity.com*). 

2. Click on Payer Spaces in the menu bar and then click on the BCBSM and BCN logo.  

3. Click on the OncoHealth Provider Portal tile in the Applications tab. 

Members who started receiving treatment before Jan. 1, 2025, can continue to receive 

treatment under their approved authorization until it expires. Authorization isn’t required from 

OncoHealth unless:  

• There’s a change to the existing treatment plan on or after Jan. 1, 2025. 

• Treatment extends past the authorization end date. 

Register for a live training webinar 
If you haven’t already registered for a live webinar about the Oncology Value Management 

program through OncoHealth, there’s still time.  

Date Time Registration link 

Tuesday, Dec. 3, 2024 11 a.m. to noon Click here to register. 

Thursday, Dec. 12, 2024 2 to 3 p.m. Click here to register. 

Tuesday, Dec. 17, 2024 11 a.m. to noon Click here to register. 

Tuesday, Jan. 7, 2025 11 a.m. to noon Click here to register. 

Thursday, Jan. 9, 2025 2 to 3 p.m. Click here to register. 

See the November Record for additional information about training. 

https://apps.availity.com/availity/web/public.elegant.login
https://oncohealth-us.zoom.us/webinar/register/WN_ihyhvBVJRzGJ8owYY9Er2w
https://oncohealth-us.zoom.us/webinar/register/WN_NCf9P4tKRXmZ5yPTfNZJuw
https://oncohealth-us.zoom.us/webinar/register/WN_ihyhvBVJRzGJ8owYY9Er2w
https://oncohealth-us.zoom.us/webinar/register/WN_ihyhvBVJRzGJ8owYY9Er2w
https://oncohealth-us.zoom.us/webinar/register/WN_NCf9P4tKRXmZ5yPTfNZJuw
https://www.bcbsm.com/content/dam/microsites/corpcomm/provider/the_record/2024/nov/Record_01124p.html
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Additional information 
For additional information, see the document Oncology Value Management program through 

OncoHealth: Frequently asked questions for providers. 

You can find the FAQ document, lists of medical benefit oncology and supportive care drugs 

that require prior authorization and more on the following pages on ereferrals.bcbsm.com:  

• Blue Cross Medical Benefit Drugs 

• BCN Medical Benefit Drugs 

 

 

Subscribe to Provider Alerts Weekly, a weekly email with a list of links to the previous week's 

provider alerts. 

*Clicking this link means that you're leaving the Blue Cross Blue Shield of Michigan and Blue Care Network 

website. While we recommend this site, we're not responsible for its content. 

Availity® is an independent company that contracts with Blue Cross Blue Shield of Michigan and Blue Care 

Network to offer provider portal and electronic data interchange services. 

OncoHealth is an independent company supporting Blue Cross Blue Shield of Michigan and Blue Care Network 

by providing cancer support services. 

https://ereferrals.bcbsm.com/docs/common/common-oncology-value-management-program-faq.pdf
https://ereferrals.bcbsm.com/docs/common/common-oncology-value-management-program-faq.pdf
https://ereferrals.bcbsm.com/bcbsm/bcbsm-drugs-medical-benefit.shtml
https://ereferrals.bcbsm.com/bcn/bcn-drugs-medical-benefit.shtml
https://www.bcbsm.com/providers/newsletters/subscribe/

