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Submit clinical documentation for most drugs through the Medical
and Pharmacy Drug PA Portal for commercial members
Health care providers can now upload clinical documentation through the Medical and Pharmacy

Drug PA Portal. This means providers can attach clinical documentation when submitting prior
authorization requests, rather than having to fax clinical documentation separately.

This change affects prior authorization requests for most medical and pharmacy benefit drugs for
Blue Cross Blue Shield of Michigan and Blue Care Network commercial members.!: 2

You can attach clinical documentation by clicking the Select Files button (shown below) when
entering request details but before completing the drug questionnaires.
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The restrictions and requirements for uploading clinical documentation are listed below the Select
Files button.

Learn more about the Medical and Pharmacy Drug PA Portal

To learn how to work in the Medical and Pharmacy Drug PA Portal, view a recorded demo by
going to Blue Cross and BCN’s Provider Training site, searching on drugs and launching the
“Medical and Pharmacy Drug PA Portal Overview Mini Module.” The demo will help to answer
your questions and guide you through using the portal.
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To access the provider training site:

1. Log in to the provider portal at availity.com.3

2. Click Payer Spaces on the menu bar and then click the BCBSM and BCN logo.
3. Click the Provider Training Site tile in the Applications tab.

4. Select an organization and click Submit.

For issues regarding access to or navigating the site, email ProviderTraining@bcbsm.com.

Additional information
For additional information about submitting prior authorization requests for drugs, see the
following pages on ereferrals.bcbsm.com:

e Blue Cross Medical Benefit Drugs

e Blue Cross Pharmacy Benefit Drugs

e BCN Medical Benefit Drugs

e BCN Pharmacy Benefit Drugs

Subscribe to Provider Alerts Weekly, a weekly email with a list of links to the previous week’s
provider alerts.

'OncoHealth, an independent company, manages prior authorization requests for most oncology medical and
pharmacy benefit drugs. For more information, see the document titled Oncology Value Management program
through OncoHealth: FAQ for providers.

2For Blue Cross commercial UAW Retiree Medical Benefits Trust (non-Medicare) members, Carelon Medical
Benefits Management, an independent company, manages oncology medical benefit drugs. For more information,
see the document titled Oncology Value Management program through Carelon: Frequently asked questions for

providers.

3Clicking this link means that you're leaving the Blue Cross Blue Shield of Michigan and Blue Care Network website.
While we recommend this site, we’re not responsible for its content.

Availity® is an independent company that contracts with Blue Cross Blue Shield of Michigan and Blue Care Network
to offer provider portal and electronic data interchange services.
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