Blue C .
& Blue Shield Provider alert
= ® o e s Nebwars Medicare Plus BlueS™

of Michigan
Nonprofit corporations and independent licensees Categories: Administrative, Authorizations/referrals
of the Blue Cross and Blue Shield Association
Date posted: Jan. 27, 2026

Correct mailing address, fax number for submitting appeals of denied
inpatient admissions on behalf of Medicare Plus Blue members

It recently came to our attention that our denial letter contains an incorrect mailing
address and fax number for submitting appeals of denied inpatient admissions to our
Medicare Advantage Grievances and Appeals Department.

To submit an appeal of a denied inpatient admission on behalf of a Medicare Plus Blue
member, mail or fax the appeal using the following information:

Mail to:

Blue Cross Blue Shield of Michigan

Medicare Advantage Grievances and Appeals Department
P.O. Box 2627

Detroit, Ml 48231-2627

Fax: 1-877-348-2251

Note: The incorrect address contained: P.O. Box 2726. The incorrect fax number
contained the last four digits: 2252.

Our denial letter is being updated with the correct information.

We apologize for any confusion.

Subscribe to Provider Alerts Weekly, a weekly email with a list of links to the previous
week's provider alerts.
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