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A new questionnaire for referrals to out-of-network providers
will open in the e-referral system for some office visit codes

In the coming months, we’ll add a questionnaire in the e-referral system for out-of-
network providers for the following office visit procedure codes:

*99201 *99202 *99203 *99204 *99205
*99206 *99207 *99208 *99209 *99210
*99211 *99212 *99213 *99214 *99215

This questionnaire will open when you submit a referral to an out-of-network provider.
Here’s what you need to know about the new questionnaire:

¢ You must complete the entire questionnaire.

e Some requests will be approved automatically.

¢ In most situations, you’ll be able to request only one visit at a time.

Watch for provider alerts and articles in BCN Provider News for more information.

Subscribe to Provider Alerts Weekly, a weekly email with a list of links to the previous
week's provider alerts.

*CPT Copyright 2025 American Medical Association. All rights reserved. CPT® is a registered trademark of
the American Medical Association.
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