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Reminder: Tango to manage home health care for Medicare
Advantage members starting March 1

As previously announced, tango will coordinate referrals, manage prior authorizations and
process claims for home health care services for Medicare Plus BlueSM and BCN AdvantageSM
members starting March 1, 2026.

For details about this change, see the communications that are relevant to your provider type.

Provider type ‘ Refer to
Referring providers (acute care, e Home health care services for Medicare Advantage
post-acute care and community- members: Frequently asked questions for acute care, post-
based providers) acute care and community-based providers PDF

¢ Home health referring provider* page on the tango and
WellSky Provider Resource Center for Blue Cross Blue
Shield of Michigan and Blue Care Network

Home health providers o Skilled home health care provider* page on the tango and
WellSky Provider Resource Center for Blue Cross and BCN
— Includes various resources, such as:

o Tango’s Home Health Agency FAQ

o Alibrary of home health provider resources, which links
to forms related to prior authorizations, claims and more

e Self-paced home health agency training — Available in
ProNet Connect under Training

e Home health care provider network management: Frequently
asked questions PDF

The communications that are linked above are also available from the Home Health Care
Resources page on authorizations.bcbsm.com.

For direct access to the tango and WellSky Provider Resource Center for Blue Cross and
BCN, go to providerresourcecenter.com/bcbsmi* and select your provider type.

Subscribe to Provider Alerts Weekly, a weekly email with a list of links to the previous week’s
provider alerts.

*Clicking this link means that you're leaving the Blue Cross Blue Shield of Michigan and Blue Care Network
website. While we recommend this site, we're not responsible for its content.

Tango and Wellsky® are independent companies that review member health care services for appropriateness
and medical necessity on behalf of Blue Cross Blue Shield of Michigan and Blue Care Network.
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