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Register for a Q&A session for acute care providers about
changes for Medicare Advantage home health services managed
by tango

Starting June 1, 2026, acute care hospitals must submit referrals to home healthcare directly to

tango for Medicare Plus Blue and BCN Advantage members. The grace period, which allows
hospitals to submit requests to home health agencies, will end May 31, 2026.

To support a smooth transition, tango is hosting a series of Q&A sessions designed specifically
for acute care hospital staff. These sessions are open to anyone who is involved in the referral
process and will address common topics, such as:

How to submit referrals to tango

What changes take effect June 1

What information is required for successful referral processing

Integration with discharge planning platforms

Tips to avoid delays in patient care
To register for a session, click one of the links below.

e Friday, May 15 from 11 to 11:45 a.m. Eastern time

e Wednesday, May 20 from 11 to 11:45 a.m. Eastern time

e Wednesday, May 27 from 11 to 11:45 a.m. Eastern time

We encourage you to submit your questions during registration. This will help tango to address
as many questions as possible during each session.

You may receive separate email communications from tango regarding these sessions.
For additional information, see the:

e Home health care page on authorizations.bcbhsm.com

e Home health referring provider page on the tango and WellSky Provider Resource Center
for Blue Cross Blue Shield of Michigan and Blue Care Network*

As a reminder, tango coordinates referrals, manages prior authorizations and processes
claims for home healthcare services for Medicare Plus Blue and BCN Advantage members,
effective March 1, 2026.

Subscribe to Provider Alerts Weekly, a weekly email with a list of links to the previous week’s
provider alerts.
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*Clicking this link means that you're leaving the Blue Cross Blue Shield of Michigan and Blue Care Network
website. While we recommend this site, we're not responsible for its content.

Tango and WellSky® are independent companies that review member health care services for appropriateness
and medical necessity on behalf of Blue Cross Blue Shield of Michigan and Blue Care Network.



