Blue Cross =
an Blue Shield Provider alert
N Blue Care Network . .
® ® Blue Cross commercial and BCN commercial

of Michigan
Nonprofit corporations and independent licensees Categories: Authorizations/referrals, Pharmacy
of the Blue Cross and Blue Shield Association
Date posted: May 29, 2026

Check eligibility and benefits before prescribing CGM products
for University of Michigan employer group members

Continuous glucose monitors, or CGM products, are not covered under the Blue Cross or BCN
commercial medical benefit for University of Michigan employer group members (group
numbers 007005187 and 00124316). These members must fill CGM prescriptions through
their pharmacy benefit payer, Prime Therapeutics™.

The following CGM procedure codes are part of University of Michigan employer group
members’ pharmacy benefits:

o A4238
o A4239
o A9276
o A9277
o A9278
e A9279
o E2102
o E2103

For questions and claim information, healthcare providers can contact Prime Therapeutics
using the following methods:

e Phone: 1-888-272-1346
o Fax: 1-800-424-7648

e Prime Therapeutics Provider Portal: umich.primetherapeutics.com*

For more information about CGM benefits, refer to the document Continuous glucose monitor
products: Frequently asked questions for prescribing providers on
authorizations.bcbsm.com. It covers important information about CGM coverage and what
you need to do to ensure your patients can obtain CGM products. We’ll update the document
to include exceptions for the University of Michigan Employer Group.

Subscribe to Provider Alerts Weekly, a weekly email with a list of links to the previous week's
provider alerts.

*Clicking this link means that you’re leaving the Blue Cross Blue Shield of Michigan and Blue Care Network
website. While we recommend this site, we’re not responsible for its content.
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