
Provider alert 
BCN commercial 

Category: Authorizations/referrals 

Date posted: July 23, 2026 

 

1 

Change to breast reduction questionnaire for BCN commercial 

starting July 26 

On June 26, 2026, Blue Care Network will reword two questions on the Breast reduction 

questionnaire, which opens in the e-referral system when requesting prior authorization for breast 

reduction services for BCN commercial members. 

Refer to the Preview questionnaires and medical necessity criteria document on the 

authorizations.bcbsm.com website for:  

• Links to preview questionnaires that show the questions you’ll need to answer in the e-referral 

system so you can prepare your answers ahead of time  

• Information about how to access medical necessity criteria and the criteria source for each 

service  

As a reminder, we use the pertinent medical necessity criteria and your answers to the 

questionnaires in the e-referral system when making utilization management determinations on 

your prior authorization requests. 
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