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New e-referral message will help you save time with some 

outpatient authorization requests for BCN members 

On July 26, 2026, we added a message to the e-referral system that healthcare 

providers will see in certain scenarios when requesting outpatient authorization for Blue 

Care Network commercial and BCN Advantage members.  

Going forward, if you request authorization for an outpatient procedure using the same 

procedure code, patient and treating provider as a request you submitted within the last 

365 days, you’ll see the following message:  

“Check previous authorization [authorization number]. If service has changed dates, 
call the BCN Utilization Management department at 1-800-392-2512.” 

We added this message because you may be trying to request an extension, in which 

case you don’t need to go through the clinical review process. Instead, you can save 

time by calling BCN Utilization Management. If you’re not requesting an extension but 

still get the message in the e-referral system, you can still contact the department. 
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