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Requesting authorization if e-referral system shows an incorrect
message about global referrals for BCN commercial members
When requesting prior authorization through the e-referral system for some specialty services,
you may receive the following message in error for some Blue Care Network commercial

members: “You are not able to submit this request. Requesting Provider requires Global
Referral from the PCP of the Member.”

If you encounter this message when the member does have a global referral from their primary
care provider, call the BCN Utilization Management department during business hours at
1-800-392-2512.

We’'ll update this provider alert when the issue is resolved.

We apologize for any inconvenience.

Subscribe to Provider Alerts Weekly, a weekly email with a list of links to the previous week's
provider alerts.
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