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Update: Some BCN members displaying as inactive in error

We’re updating this communication to indicate that this problem has been resolved. Some claims for these
members, submitted before the system was fixed, have been denied. We are reprocessing these claims.
Providers do not need to take any action.

Blue Care Network has identified an issue affecting some members with individual
coverage. On Sept. 3, these members began displaying in our systems as having their
coverage terminated Dec. 24, 2024, in error. Coverage for these members is still active.

These members will have MyBlueSM in the top right corner of their member ID card and will
have group number 291654.

This problem has been resolved. Our systems were updated by Sept. 6, as expected.

Some claims that were processed for these members have denied with an S9 explanation
code, “Date requested after group term date.” If you receive this denial for one of these
members, you do not need to take any action. We are reprocessing these claims.

We apologize for the inconvenience and thank you for your patience.

Subscribe to Provider Alerts Weekly, a weekly email with a list of links to the previous
week's provider alerts.
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