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April 6, 2026
Michigan Medicine’s Southeast Michigan pharmacies may leave
the Blue Cross and BCN specialty network on July 1.

Dear <Member First Name>,

We are obligated to notify you of a situation that may impact your insurance coverage for a specialty drug
that you, or someone on your plan, has been receiving through Michigan Medicine’s specialty pharmacy.
Blue Cross is currently negotiating a contract renewal with Michigan Medicine, also known as the
University of Michigan hospital system or health system. Michigan Medicine’s current payment contract
with Blue Cross expires on June 30, and the system has notified Blue Cross of its intent to terminate its
status as a participating provider in our network if a new contract is not reached.

While we are determined to reach a new contract, your specialty drug may no longer be covered under
your pharmacy benefits when filled at Michigan Medicine pharmacies after June 30.

What you need to consider

To ensure you do not experience an interruption in the availability of your medication, we recommend
you consider making arrangements to transfer your specialty prescriptions to Walgreens Specialty
Pharmacy, which is in-network with Blue Cross and will provide you with the drug at the same cost, in
advance of the June 30 deadline. To get started, call Walgreens Specialty Pharmacy at 1-866-515-1355 to
set up your profile for home delivery. You can also ask your health care provider to send a new
prescription to Walgreens Specialty Pharmacy electronically or by fax to 1-866-515-1356.

Blue Cross Blue Shield of Michigan and Blue Care Network have been working with Walgreens Specialty
Pharmacy for nearly 20 years. Together, we are committed to providing you with personalized, high-
quality health care solutions and a variety of delivery options and services. Walgreens Specialty Pharmacy
offers highly effective prescription fulfillment and support, so you can focus on your health. It offers 24/7
access to a pharmacist or nurse to answer your medication questions.

For a current list of specialty drugs in this program, go to bchsm.com/specialtydrug and click on Specialty
Drug Program Rx Benefit Member Guide (PDF).

Your health and well-being are the focus of everything we do.

Sincerely,
The Pharmacy Services Team

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations
and independent licensees of the Blue Cross and Blue Shield Association. Page 10f 3



Walgreens Specialty Pharmacy, an independent company, provides specialty pharmacy services to Blue Cross Blue Shield of
Michigan and Blue Care Network members.
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We Speak Your Language
ATTENTION: If you speak English, free language assistance services are
available to you. Appropriate auxiliary aids and services to provide
information in accessible formats are also available free of charge.
Call 877-469-2583 TTY: 711 or speak to your provider.
ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de
asistencia linglistica. También se ofrecen, sin costo alguno, ayuda
y servicios auxiliares adecuados para proporcionar informacion en
formatos accesibles. Llame al 877-469-2583 TTY: 711 o hable con su
proveedor.
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LUU Y: N&u ban ndi tiéng Viét, ching tdi cung cap mién phi céc dich vu 'hé
tro ngén ngit. Cac hd tro va dich vu phi hop dé cung cap théng tin bang
céc dinh dang dé tiép can ciing dwoc cung cap mién phi. Vui long goi s6
877-469-2583 TTY: 711 hodc trao d8i vdi ngudi cung cap dich vu cla ban.
VEMENDIJE: Nése flisni shqip, shérbime falas t& ndihmés sé gjuhés jané né
dispozicion pér ju. Ndihma té pérshtatshme dhe shérbime shtesé pér té
siguruar informacion né formate té pérdorshme jané gjithashtu né
dispozicion falas. Telefononi 877-469-2583 TTY: 711 ose bisedoni me
ofruesin tuaj té shérbimit.
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UWAGA: Osoby méwigce po polsku moga skorzystaé z bezptatnej pomocy
jezykowej. Dodatkowe pomoce i ustugi zapewniajgce informacje
w dostepnych formatach sg rowniez dostepne bezptatnie. Zadzwon pod
numer 877-469-2583 TTY: 711 lub porozmawiaj ze swoim ustugodawca.
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlose
Sprachassistenzdienste zur Verfligung. Entsprechende Hilfsmittel
und Dienste zur Bereitstellung von Informationen in barrierefreien
Formaten stehen ebenfalls kostenlos zur Verfligung. Rufen Sie
877-469-2583 TTY: 711 an oder sprechen Sie mit lhrem Provider.
ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Sono inoltre disponibili gratuitamente ausili e servizi
ausiliari adeguati per fornire informazioni in formati accessibili. Chiama
I'877-469-2583 TTY: 711 o parla con il tuo fornitore.
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YCyru A3bIKOBOM noaaepKKu. COOTBETCTBYIOLME BCNOMOraTe /ibHble
CpeacTBa M yC/iyru no npeaocTasneHnio MHGopMaL MM B AOCTYMHbIX

dbopmaTax TakKe npeocTasnatoTca becnnatHo. Mo3BoHUTE no TenedoHy
877-469-2583 TTY: 711 nnm obpaTnTech K CBOEMY NMOCTaBLUUKY YCAYT.
PAZNJA: Ako govorite srpsko-hrvatski, dostupne su vam besplatne usluge
jezicne pomodi. Odgovarajué¢a pomocna pomagala i usluge za pruzanje
informacija u pristupacnim formatima takoder su dostupni besplatno.
Nazovite 877-469-2583 TTY: 711 ili razgovarajte sa svojim pruzateljem
usluga.

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga

libreng serbisyong tulong sa wika. Magagamit din nang libre ang mga
naaangkop na karagdagang tulong at serbisyo upang magbigay ng
impormasyon sa mga naa-access na format. Tumawag sa 877-469-2583 TTY:
711 o makipag-usap sa iyong provider.

Discrimination is against the law

Blue Cross Blue Shield of Michigan and Blue Care Network comply with
Federal civil rights laws and do not discriminate on the basis of race, color,
national origin, age, disability, or sex (including sex characteristics, intersex
traits; pregnancy or related conditions; sexual orientation; gender identity,
and sex stereotypes). Blue Cross Blue Shield of Michigan and Blue Care
Network does not exclude people or treat them less favorably because of
race, color, national origin, age, disability, or sex.

Blue Cross Blue Shield of Michigan and Blue Care Network:

e  Provide people with disabilities reasonable modifications and free
appropriate auxiliary aids and services to communicate effectively
with us, such as: qualified sign language interpreters, written
information in other formats (large print, audio, accessible
electronic formats, other formats).

e  Provide free language services to people whose primary language is
not English, which may include qualified interpreters and
information written in other languages.

If you need reasonable modifications, appropriate auxiliary aids and
services, or language assistance services, call the Customer Service number
on the back of your card. If you aren’t already a member, call 877-469-
2583 or, if you're 65 or older, call 888-563-3307, TTY: 711. Here’s how you
can file a civil right complaint if you believe that Blue Cross Blue Shield of
Michigan or Blue Care Network has failed to provide these services or
discriminated in another way on the basis of race, color, national origin,
age, disability, or sex, you can file a grievance in person, by mail, fax, or
email with:

Office of Civil Rights Coordinator

600 E. Lafayette Blvd., MC 1302

Detroit, M1 48226

Phone: 888-605-6461, TTY: 711

Fax: 866-559-0578

Email: CivilRights@bchsm.com

If you need help filing a grievance, the Office of Civil Rights Coordinator is
available to help you. You can also file a civil rights complaint with the U.S.
Department of Health & Human Services Office for Civil Rights
electronically through the Office for Civil Rights Complaint Portal website
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf, or by mail, phone, or
email at:

U.S. Department of Health & Human Services

200 Independence Ave, SW

Room 509, HHH Building

Washington, D.C. 20201

Phone: 800-368-1019, TTD: 800-537-7697

Email: OCRComplaint@hhs.gov

Complaint forms are available on the U.S. Department of Health & Human
Services Office for Civil Rights website
https://www.hhs.gov/ocr/complaints/index.html.

This notice is available at Blue Cross Blue Shield of Michigan and Blue Care
Network’s website: https://www.bcbsm.com/important-
information/policies-practices/nondiscrimination-notice/

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations

and independent licensees of the Blue Cross and Blue Shield Association.
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